
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

User Data Management Overview

Genesys Multicloud CX Web-based
API Reference

8/8/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Contents

• 1 API Overview
• 2 API Details
• 3 Getting started

Genesys Multicloud CX Web-based API Reference 2



You can use the User Data Management (UDM) API to develop custom applications that can
integrate with Genesys to export and download your contact center data.

API Overview

Some of the UDM features you can add to your applications include:

• create a manual data export job
• download exported data file
• clone a manual export job
• view a list of jobs/files
• cancel a job
• delete a job/file
• create/suspend/resume scheduled jobs
• obtain job parameters
• add/view/update certificate

Currently, UDM only supports the export and download of contacts and interaction-based data
sourced from Universal Contact Server (UCS).

API Details

Find the API requests, responses, and details here:

• User Data Management API

Getting started

Make sure to check out the Introduction to Engage Cloud APIs page for more information about core
concepts in the Engage Cloud APIs, such as requests, responses, and CometD notifications.
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